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EMERGENCY (24 HOUR ASSISTANCE) 

EMERGENCIA (ASISTENCIA 24 HORAS)
FOR ANY EMERGENCY....................................................911
Suicide and Crisis Lifeline ............................................................988
American Red Cross................................................... 270-442-3575 
	 (Emergency due to Disaster)....................... or 800 RED-CROS
Centralized Intake (Reporting Child & Adult Abuse) 
	 ....................................................................................... 877-597-2331
Baptist Health Chest Pain & Stroke Hotline ...... 800-575-1911
Four Rivers Behavioral Health Crisis Line 
	 (Mental Health/Suicide/Drugs)......................... 800-592-3980
 Hearing Impaired Crisis Line
	 Video:.......................................................................... 800-273-8255
	 TTY:.............................................................................. 800-799-4889
Kentucky Poison Control Center .......................... 800-222-1222 
Lotus Children’s Advocacy & Sexual Violence  
	 Resource Center...................................................... 800-928-7273
Merryman House Domestic Crisis Center ......... 800-585-2686

GENERAL ASSISTANCE  
(Food, Clothing, Shelter, Utility Assistance, etc.) 

AYUDA EN GENERAL  
(Comida, Ropa, Vivienda, Servicios, etc.)

General Assistance Hotline..........................................................211
Community Kitchen.................................................. 270-575-3400
Family Service Society.............................................. 270-443-4838
Goodwill Opportunity Center................................ 270-908-2775
Heartland Church ACTS Ministry.......................... 270-366-7648
Hope Unlimited Family Care Center.................... 270-442-1166
Lone Oak Church of Christ...................................... 270-554-2511
Paducah Cooperative Ministry.............................. 270-442-6795
Salvation Army............................................................ 270-442-2198
St. Vincent de Paul Society...................................... 270-442-9351
West Kentucky Allied Services............................... 270-444-7380

DAY CARE/YOUTH SERVICES 
SERVICIOS DE GUARDERIA INFANTIL / SERVICIOS PARA JOVENES

4-H - McCracken County Extension Office ....... 270-554-9520
Boy Scouts of America - Lincoln Heritage Council 
	 ....................................................................................... 502-361-2624
Easter Seals of West Kentucky................................ 270-444-9687
FRBH: The Zone Youth Drop In Center................ 270-442-7121
Girl Scouts of Kentuckiana...................................... 888-771-5170
Kentucky Department of Community - Based Services 
	 ....................................................................................... 855-306-8959
McCracken County Library...................................... 270-442-2510
McCracken County Preschool................................ 270-538-4333
New Pathways for Children..................................... 270-674-6061
Oscar Cross Boys & Girls Club................................. 270-444-9124
Paducah Day Nursery................................................ 270-442-5437
Paducah Head Start .................................................. 270-444-5780
Paducah Parks & Recreation Department......... 270-444-8508

DISABILITY 
PARA LOS DISCAPACITADOS

Aging & Disability Resource Center..................... 270-247-9426
Book for Hope.............................................................. 270-519-6536
Cassidy’s Cause Therapeutic Riding Academy....... 270-554-4040
Center for Accessible Living................................... 270-753-7676
Easter Seals of West Kentucky Adult Services......270-443-1200
Easter Seals of West Kentucky  
	 Children’s Services.................................................. 270-444-9687
Easter Seals of West Kentucky Lori Center for Autism 
	 ....................................................................................... 270-444-7898
Four Rivers Behavioral Health................................ 270-442-7121
FRBH: Center for Integrated Services......................... 270-442-5088
FRBH: Center for Specialized Children Services..... 270-442-9767
FRBH: Creative Enterprises Day Training/ 
	 Supported Employment...................................... 270-442-7121
FRBH: KY Early Intervention.................................... 270-442-6223
Heart USA...................................................................... 270-538-5828
Kentucky Career Center & Vocational Rehabilitation  
(WIA & Dislocated Workers).................................... 270-575-7000
Kentucky Commission for Children  
	 with Special Health Care Needs........................ 270-443-3651
Kentucky Regional Library for the Blind ........... 800-372-2968
Kentucky Relay Service - TTY................................. 800-648-6056
Kentucky Relay Service - Voice.............................. 800-648-6057
WKCTC Accessibility Services Office ................... 270-534-3406

EDUCATION 
EDUCACION

MCCRACKEN COUNTY PUBLIC SCHOOLS
Homelessness Students Services...... 270-538-4000 ext. 5034
English Language Learners..................................... 270-538-4000
Elementary Schools
	 Concord Elementary School............................... 270-538-4050
	 Heath Elementary School.................................... 270-538-4060
	 Hendron Lone Oak Elementary School.......... 270-538-4110
	 Lone Oak Elementary School............................. 270-538-4120
	 Lone Oak Intermediate School.......................... 270-538-4160
	 Reidland Elementary School.............................. 270-538-4180
	 Reidland Intermediate School........................... 270-538-4210
Middle Schools
	 Heath Middle School............................................. 270-538-4070
	 Lone Oak Middle School...................................... 270-538-4130
	 Reidland Middle School....................................... 270-538-4190
High Schools
	 McCracken County High School....................... 270-538-4300
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Family Resource & Youth Services Centers
	 Flash Family Resource & Youth Services Center  
	 - LOIS & LOMS.......................................................... 270-538-4116
	 KIDS First Family Resource & Youth Services Center  
	 - CES, HES & HMS..................................................................270-538-4082
	 Lone Oak Family Resource Center  
	 - LOES & HLOES........................................................ 270-538-4107
	 Mustangs Youth Services Center - MCHS....... 270-538-4370
	 Reidland Elementary Family Resource Center  
	 - RES............................................................................. 270-538-4173
	 Reidland Family Resource and Youth Services Center  
	 - RIS & RMS.....................................................................270-538-4279
PADUCAH PUBLIC SCHOOLS
Homelessness Students Services...... 270-444-5600 ext. 1024
Elementary Schools
	 Clark Elementary School...................................... 270-444-5730
	 McNabb Elementary School............................... 270-444-5750
	 Morgan Elementary School................................ 270-444-5760
Middle Schools
	 Paducah Middle School....................................... 270-444-5710
High Schools
	 Paducah Tilghman High School........................ 270-444-5650
Family Resource & Youth Service Centers
	 Kids Company I Family Resource Center 
	 - Clark Elementary School .................................. 270-444-5730
	 Kids Company Too! Family Resource Center 
	 - McNabb Elementary School............................ 270-444-5750
	 Morgan Family Resource Center 
	  - Morgan Elementary School............................ 270-444-5760
	 Tornado Alley Youth Services Center 
	 - Paducah Tilghman High School..... 270-444-5650 ext. 2100
	 Tornado STAR Youth Services Center 
	 - Paducah Middle School..................................... 270-444-5710
PRIVATE SCHOOLS
	 Community Christian Academy........................ 270-554-1651
	 St. Mary Elementary School................................ 270-442-1681
	 St. Mary High School............................................. 270-442-1681
	 St. Mary Middle School......................................... 270-444-1681
ADULT EDUCATION
Murray State University  
	 Paducah Regional Campus................................. 270-442-4753
West Kentucky Community &  
	 Technical College.................................................... 270-554-9200
	 McCracken County GED Program..................... 270-534-3451
	 Ready to Work (KTAP college students)......... 270-534-3423

EMPLOYMENT/VOCATIONAL ASSISTANCE 
EMPLEO/APOYO VOCACIONAL

Creative Enterprises Day Training/Supported  
Employment................................................................. 270-442-7121
Goodwill Opportunity Center ............................... 270-908-2775
Kentucky Career Center &  
	 Vocational Rehabilitation ................................... 270-575-7000
	 Disabled Veteran’s Outreach Program............ 270-575-7000 
	 Local Veteran’s Employment Representative..... 270-575-7000
WKCTC Team Launch ............................................... 270-534-3892

FAMILY ASSISTANCE 
AYUDA A LA FAMILIA

Child Care Assistance Program.............................. 855-306-8959
Child Watch Counseling & Advocacy Center.......270-443-1440
Easter Seals of West Kentucky Adult Services 
	 .........................................................270-443-1200 or 270-444-9680
Easter Seals of West Kentucky  
	 Children’s Services.................................................. 270-444-9687
Hope Unlimited Family Care Center.................... 270-442-1166
Kentucky Legal Aid.................................................... 270-442-5518 
KentuckyCare Family Planning.............................. 270-408-1584
McCracken County Cooperative Extension...... 270-554-9520
New Pathways for Children..................................... 270-674-6061
Starfish Orphan Ministry
	 Office Hours: 270-933-1250 / After Hours: 270-748-6970

FOOD 
COMIDA/ALIMENTACION

Groceries
Broadway Church of Christ..................................... 270-443-6206
Family Service Society.............................................. 270-443-4838
Harrison Street Baptist Church.............................. 270-442-8946
Heartland Church....................................................... 270-366-7648
HeartUSA....................................................................... 270-538-5828
Highland Baptist Church......................................... 270-442-6444
Kentucky Department of Community  
	 Based Services ........................................................ 855-306-8959
Lone Oak Church of Christ...................................... 270-554-2511
Lone Oak First Baptist Church................................ 270-554-1441
Ninth Street Church of Christ................................. 270-442-3702
Paducah Cooperative Ministry.............................. 270-442-6795
Salvation Army............................................................ 270-442-2198
St. Vincent de Paul Society...................................... 270-442-9351
Hot Meals
Broadway United Methodist Church  
	 (Sunday lunch)........................................................ 270-443-2401
Community Kitchen (Monday-Friday lunch)........270-575-3400
Martha’s Vineyard....................................................... 270-575-0021
Meals on Wheels (60+ & Homebound) .............. 270-443-8579
Southland Baptist Temple....................................... 270-444-9678
United Methodist Family Kitchen
	 (Saturday lunch)...................................................... 270-527-8282
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Mini Food Pantries
Arcadia United Methodist Church, Clark Street & Lone Oak Rd.
Community Kitchen, 1237 Martin Luther King, Jr. Dr.
Fountain Avenue United Methodist Church, Fountain Ave. 
	 & Monroe St.
Grace Episcopal Church of Paducah, 8th St. & Kentucky Ave.
Islamic Center of Paducah, 760 Berger Rd.
Oaklawn Baptist Church, 500 Oaks Rd.
Paducah Church of Nazarene, 2626 Adams St.
Paducah McCracken County Senior Center, 1400 HC Mathis Dr.
Project Pomona, 714 Husbands St.
Mercy Health-Lourdes Hosptial and Marshall Nemer Medical 
	 Office Building, 1532 Lone Oak Rd.
Mercy Health-Paducah Medical Pavilion and Heart USA, 
	 125 Medical Center Dr.
Mercy Health-Reidland Family Medicine, 6321 Kentucky 
	 Dam Rd.
Mercy Health-Midtown Pediatrics and Baptist Health
	 Medical Group Pulmonary & Critical Care, 548 Lone 
	 Oak Rd.

HEALTH (PHYSICAL) 
SALUD (FISICO)

Hospitals
Baptist Health Paducah........................................ 270-575-2100
Mercy Health - Lourdes Hospital...................... 270-444-2444
National Advocacy
Alzheimer’s Association....................................... 800-272-3900
American Cancer Society..................................... 800-227-2345
American Diabetes Association........................ 800-342-2383
American Heart Association............................... 800-242-8721
Arthritis Foundation.............................................. 800-283-7800
Cystic Fibrosis Foundation.................................. 800-344-4823
Eye Care Hotline.......................................................800-222-EYES
Kentucky Dental Association............................. 800-292-1855
Kentucky Medicaid Ombudsman..................... 502-564-5497
		  or 800-372-2973
Kentucky Poison Control Center ...................... 800-222-1222
Kidney Foundation................................................ 800-737-5433
Medicare.................................................................... 800-633-4227
National Multiple Sclerosis Society..................800-FIGHT-MS
		  or 800-344-4867
National STD & AIDS Hotline ............................. 844-294-2448
Tobacco Quit Line.................................................. 800-784-8669
Medical Care & Information
Aging & Disability Resource Center................. 270-247-9426
Baptist Health Line (local nurse answers 24/7).... 270-575-2918
Baptist Health Stork Line
	 (local nurse answers 24/7).................270-575-BABY (2229)



Baptist Health Urgent Care................................. 270-415-4860
Hope Unlimited Family Care Center................ 270-442-1166
Kentucky Cancer Program .................................. 270-442-1310
Kentucky Commission for Children 
	 w/Special Health Care Needs......................... 270-443-3651 
		  or  800-443-3651
Kentucky Organ Donor Affiliates (KODA)...... 502-581-9511
KentuckyCare........................................................... 270-408-1584
KentuckyCare Family Planning.......................... 270-408-1584 
LivWell Community Health Services............... 270-444-8183
McCracken County Health Department........ 270-444-9631
Mercy Health Hospice........................................... 270-415-3636 
Mercy Health Home Care.................................... 270-415-3600
Mercy Health-Paducah Urgent Care................ 270-441-4357
Purchase Area Health Education Center........ 270-809-4123
Purchase District Health Department............. 270-444-9631
Respite & Home Care Services
Aging & Disability Resource Center................. 270-247-9426
Baptist Health Home Care................................... 270-575-2990
Caring People Services......................................... 270-575-4529
Compassionate Care............................................. 270-556-0200
Mercy Health Home Care.................................... 270-415-3600
Paducah Nurses Registry .................................... 270-554-7344
West Kentucky Allied Services........................... 270-247-4046
Medication Assistance
Family Service Society.......................................... 270-443-4838
Heart USA.................................................................. 270-538-5828
Dental Care
Dental Assistance Clinic....................................... 270-534-3437
Family Service Society.......................................... 270-443-4838
Eye Care
Eye Care America ................................................... 877-887-6327
Family Service Society.......................................... 270-443-4838

HEALTH (MENTAL) 
SALUD (MENTAL)

Counseling
Center for Specialized Children Services....... 270-442-9767 
Compass Counseling............................................ 270-777-4490 
Emerald Therapy..................................................... 270-534-5128
Four Rivers Behavioral Health............................ 270-442-7121
Marshall County Resiliency Center.................. 270-252-7378
Mercy Health - Behavioral Health..................... 270-444-2250 
Mountain Comprehensive Care Center.......... 270-443-2686
Regional Prevention Center................................ 270-442-8039
Physical, Emotional, Sexual Violence or Neglect
Child Watch Counseling & Advocacy Center......270-443-1440
Lotus Children’s Advocacy &  
	 Sexual Violence Resource Center.................. 270-534-4422
Merryman House Domestic Crisis Center...... 270-443-6001
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Substance Misuse
Al-Anon Family & Alateen................................... 757-563-1600
Alcoholics Anonymous........................................ 800-606-6047
Alliance Medical Center....................................... 270-575-9823
Badges of Hope................................................................270-444-4719
Behavioral Health Group (Methadone Clinic).... 270-443-0096
CenterPoint Recovery Center............................. 270-444-3640
Drug Court................................................................ 270-575-7158
Edgewater for Men................................................ 606-462-3001
Emerald Therapy..................................................... 270-534-5128
FindHelpNowKY.org..............................................833-8KY-HELP
Four Rivers Behavioral Health
	 Regional Prevention Center............................ 270-442-7121
JourneyPure.......................................................................270-201-5141
Lifeline Recovery Center...........................................................................
	 (women’s campus)............................................... 270-448-0961
	 (men’s campus)................................................... 270-443-4743
Mountain of Hope.................................................. 270-443-2686
Narcotics Anonymous 
	 (for places, days & times)................................. 818-773-9999
Purchase District Health Department - Harm Reduction
	 ........................................................................270-444-9625 x 175
SperoHealth............................................................. 270-441-0030
Step Works of Paducah, KY.................................. 270-693-6724
Turning Point........................................................... 270-444-3621
Wm. H. Fuller Memorial Substance Abuse  
	 Treatment Center............................................... 270-247-2588

HOUSING & HOMELESSNESS SERVICES  
VIVIENDA

Fair Housing Complaints
City of Paducah Human Rights Commission......270-444-8643
Kentucky Legal Aid................................................ 270-442-5518
US Department of Housing &  
	 Urban Development......................................... 502-582-5251
Home Ownership Counseling
Housing Authority of Paducah.......................... 270-443-3634
Kentucky Housing Corporation......................... 502-564-7630
Kentucky Legal Aid................................................ 270-442-5518
Home Ownership/Rehabilitation
Habitat for Humanity............................................ 270-444-2060
Kentucky Housing Corporation......................... 502-564-7630
Paducah Alliance of Neighbors......................... 270-558-1658
Housing-Low Income/Elderly/Disabled
Brookmeade Apartments.................................... 270-415-0515
Dudley Court............................................................ 270-442-5160
Highland Terrace..................................................... 270-554-7843
Housing Authority of Paducah.......................... 270-450-4210
Irvin Cobb Apartments......................................... 270-443-4721
Jackson House......................................................... 270-442-7591
Lone Oak Manor..................................................... 270-554-0504
McAuley Village....................................................... 270-415-9166
Scholar House Head Start & Early Head Start  
	 (Daycare)..................................................................270-408-9229
Section 8 Housing Program................................ 270-450-4239
W. B. Sanders............................................................ 270-442-7591
Rental Complaints
City of Paducah Fire Prevention Division....... 270-444-8522
Kentucky Legal Aid................................................ 270-442-5518
McCracken County Attorney.............................. 270-444-4709
US Department of Housing &  
	 Urban Development ........................................ 502-582-6163
Shelters
Merryman House Domestic Crisis Center...... 270-443-6001
Paducah Cooperative Ministry Fresh Start Village  
	 (single women & single women w/ children).....270-444-0005
Paducah Warming Center at Washington Street Baptist 
	 Church (seasonal)............................................... 270-442-8033
River City Mission (men, married couples, married couples 
	 with children)......................................................... 270-442-7921
Subsidized Housing Fraud
HUD Office of Inspector General...................... 800-347-3735
Kentucky Legal Aid................................................ 270-442-5518

GOVERNMENT SERVICES 
SERVICIOS DEL GOBIERNO

CITY OF PADUCAH
Customer Experience ........................................... 270-444-8800
Paducah Human Rights Commission.............. 270-444-8643
Police Department - Non-Emergency............. 270-444-8550
TDD for Hearing Impaired................................... 270-444-8550
McCRACKEN COUNTY
Animal Control........................................................ 270-448-1595
Driver License Regional Office........................... 270-575-7035
Jail................................................................................ 270-444-4730
Public Library........................................................... 270-442-2510
Sheriff......................................................................... 270-444-4719
Child Support Enforcement................................ 270-444-7573
COMMONWEALTH OF KENTUCKY
McCracken County Circuit Court Clerk 
	 (lawsuits, felony court, etc.)............................ 270-575-7280
Department for Community Based Services  
	 (DCBS)..................................................................... 270-575-7105
Centralized Intake (reporting child &  
	 adult abuse).......................................................... 800-752-6200
Family Support Services 
	 (assistance, SNAP, Medicaid)........................... 270-575-7105
Protection & Permanency (adult services, adoption, 
	 childcare, foster care)........................................ 270-575-7105
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U.S. GOVERNMENT
Internal Revenue Service......................................... 270-443-1977
Social Security Office................................................ 866-614-7905
US Probation & Parole............................................... 270-442-7824
US Postal Service
Avondale Station........................................................ 270-442-2240
Paducah Post Office................................................... 270-444-5348
Southside Station....................................................... 270-443-2331

SENIOR CITIZEN SERVICES 
SERVICIOS CIUDADANOS SENIOR

Kentucky Legal Aid.................................................... 270-442-5518
Long Term Care Ombudsman................................ 270-247-9426
Paducah-McCracken County Senior Center........... 270-443-8579
	 Retired and Senior Volunteer Program........... 270-443-8579 
	 Senior Medicare Patrol......................................... 270-443-8579
	 Meals on Wheels (60+ & Homebound) .......... 270-443-8579
West Kentucky Allied Services............................... 270-444-7380

TEMP AGENCIES 
AGENCIAS DE TRABAJO TEMPORAL

Manpower..................................................................... 270-443-5557
Paducah Nurses Registry ........................................ 270-554-7344
People Lease................................................................ 270-444-7204
People Plus................................................................... 270-443-5032
Temps Plus.................................................................... 270-444-0030
WISE Staffing................................................................ 270-443-0060

TRANSPORTATION 
TRANSPORTACION

Badges of Hope .......................................................... 270-444-4719
Blue Dream Taxi.......................................................... 270-558-3928
Greyhound Bus Line.................................................. 270-442-7120
GRITS (Medicaid recipients are required to use this vendor)
	 ..................................................... 844-575-9676 or 270-575-9119
Heart USA (Medical-Call for eligibility)............... 270-349-9078
Paducah Area Transit System................................. 270-444-8700
Paducah Taxi................................................................. 270-577-6399
Uber/Lyft ...........................................................................Mobile App 
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UTILITY COMPANIES 

EMPRESAS DE SERVICIOS PUBLICOS
Cable
Xfinity ............................................................................ 888-266-2278
Electric
Jackson Purchase Energy Corporation............... 270-442-7321
Kentucky Utility and Old Dominion Power....... 800-981-0600
Paducah Power............................................................. 270-575-4000
Paducah Power (service department - outages).... 270-575-4010
West Kentucky Rural Electric.................................. 877-495-7322
Gas
Atmos Energy.............................................................. 888-286-6700
New Commonwealth Gas....................................... 270-335-3116
Phone
AT&T................................................................................ 800-288-2020
Comcast ........................................................................ 888-266-2278
Verizon........................................................................... 800-880-1077
Propane
Suburban Propane..................................................... 270-443-4537
Water
Paducah Water............................................................. 270-442-2746

US VETERANS AFFAIRS 
ASUNTOS DE VETERANOS

AMVETS.......................................................................... 877-726-8387
Disabled American Veterans.................................. 270-444-9808
Iraq and Afghanistan Veterans of America........ 212-982-9699
Marion VA Medical Center (Marion, IL)............... 866-289-3300
Mental Health Emergency...............................................988 ext. 1
Paducah VA Clinic....................................................... 270-444-8465
Salvation Army Supportive Services 
	 for Veteran Families............................................... 270-282-0121
Veterans Benefits Administration......................... 800-698-2411
	 .................................................................................. or 800-827-1000
Veterans of Foreign Wars......................................... 270-442-6783

Access a regional community resource guide online at: 
purchasehealthconnections.com/community-resource-guide

Call 211 for general assistance

For corrections, changes, additions or additional copies 
please contact:

United Way of Western Kentucky 
333 Broadway Ste. 502, Paducah, KY 42001 
270-442-1691 or www.unitedwaywky.org

Thank you to these sponsors who made 
the printing of this directory possible.

McCracken County Agency for Substance Abuse Policy (ASAP)
Murray State University Paducah Regional Campus
West Kentucky Community and Technical College

Kentucky State Police............................................ 270-575-7228
Probation & Parole................................................. 270-575-7235
Public Defender...................................................... 833-895-0577


